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nNungu Trading Privacy Policy 

Effective Date: June 2025 

At nNungu Trading, we honour your privacy as deeply as we honour the bushveld roots 

that inspire our products. This policy outlines how we collect, use, and protect your 

personal information in accordance with South Africa’s Protection of Personal 

Information Act (POPIA). 

1. What We Collect 

We may collect: 

• Your name, contact details, and delivery address 

• Payment information (processed securely via third-party gateways) 

• Browsing and purchase behaviour on our website 

• Any information you voluntarily share (e.g. product reviews, newsletter sign-ups) 

2. Why We Collect It 

We use your information to: 

• Process orders and deliver products 

• Communicate with you about your purchases 

• Improve your experience on our site 

• Share updates, offers, only if you opt in. 

3. How We Protect It 

We take reasonable steps to secure your data: 

• SSL encryption on our website 

• Secure payment gateways 

• Limited access to personal data within our team 
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We do not sell or share your personal information with third parties unless required by 

law or to fulfil your order. 

4. Your Rights 

Under POPIA, you may: 

• Request access to your personal data 

• Ask us to correct or delete your information 

• Withdraw consent for marketing communications 

To exercise these rights, please contact us on trading@nnungu.co.za 

5. Cookies & Tracking 

Our website uses cookies to enhance your browsing experience. You can adjust your 

browser settings to decline cookies if you prefer. 

 

 


